GM SAI (Service Appointment Integration)
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GM has released an updated service appointment (OSS) integration.

Changes are made to both the Service Appointment and Repair Order screens within Dominion VUE®.

When creating Service Appointments, you can now assign the appointment to the “Quick Lube” department.
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There are three new Transportation field options on the Appointment and Repair Order screens:

o Valet
o Premium Concierge
o Cadillac Premium Concierge (Cadillac dealerships only)

As part of the Cadillac Premium Concierge service, you will pick up the customer’s vehicle, dropping off a loaner car and
returning the vehicle when the repairs are complete. This is an additional service the consumer can pay for.
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HOW THE INTEGRATION WORKS

From Dealer’'s Website to VUE:

A customer navigates to your dealer website to create a service appointment.

On the appointment form, the customer will have a new option for Express Service. As the customer advances
through the appointment creation, they will be able to select their Transportation options.
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For our dedicated Express Services listed below, we can
get you in and on your way fast!
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o If yours is a Cadillac dealership participating in the Cadillac Premium Concierge program and the customer’s

vehicle is a Cadillac, the customer will have the concierge option, as well. Once the customer schedules the
appointment, it is sent to VUE and appears under Service > Advisor > Appointment Schedule.

From GM'’s Service Workbench to VUE:
o Navigate to the GM Service Workbench.

o When the user schedules an appointment, it is sent to Dominion VUE and appears under Service > Advisor >
Appointment Schedule.

From VUE to Online Service Scheduler:

o In VUE, navigate to Service > Advisor > Appointment Schedule

. Select the [New] button in the Action Ribbon.

o Fill out the necessary information to create the service appointment, and click Save.

o The appointment is immediately sent to the GM OSS system to synchronize appointments between GM OSS and
Dominion VUE.

For Technical or Software Support, please contact:

1.800.227.8187 or email dmssupport@drivedominion.com
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